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This study is an exploratory study on ways and means of professional social work 
intervention of community service. With the promotion of the talent team construction 
of social work in the country, the localization of social work ushers in unprecedented 
opportunities for development, but also faces enormous challenges. Whether social 
work can play its professional advantages in community or not, and how to intervene 
in the local community services in China have become the key issues in the 
localization process. 
   This study takes the HT community as a case, which is the experimental one of 
the talent team construction of social work in X city. The author participants and 
observes the whole process of social workers intervention in the community with a 
qualitative research method, and interviews the different subjects, including 4 
community's neighborhood committee workers, 30 community residents, as well as 4 
social work students in Xiamen University. And then by continuous reflection and 
validation, sort out the ways and means of social workers intervention in the 
community, as well as the characteristics of "Social Worker-based" and "Community 
Feedback" in the intervention process. 
The conclusion of this study is that the intervention path of government-led, 
university cooperation relying on community resources is in line with the current 
status of the development of community services in China and the indigenization of 
social work demands. There is a larger gap between the "expert" role of social 
workers in their own and the community’s expectations of social workers. And the 
requirements of activities’ form between social workers and community are quite 
different. The limitation of the study is unable to track the subsequent impact of this 
intervention path and its adjustment conduction. 
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第一章  绪论 
第一节 研究问题的提出 
一、选题背景 













2009 年 8 月，国务院学位委员会办公室下发《关于开展社会工作硕士专业




2009 年 9 月，X 市被民政部确定为全国第二批社会工作人才队伍建设综合

















专业社会工作介入我国社区服务的途径与方式研究——以 X 市 HT 社区为例的个案研究 
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设试点”项目的开展。2010 年 10 月—2010 年 12 月每周两天的时间研究者单独
进入“X 市社会工作人才队伍建设”的试点社区，进行前期的观察和社区需求的
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